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Warranty
The warranty period for shipments is 24 months from the date of delivery (date of delivery note).

During this period you can request replacement in writing and by returning the defective old
parts to us.

The prerequisite for this is that the assembly, operating and maintenance instructions have
been observed and that the plant has been installed and operated in an appropriate and
professional manner in accordance with its intended purpose.

Parts subject to wear are not included in the warranty.
Only direct customers are entitled to make warranty claims, which are not assignable.

Please refer to our General Terms and Conditions for more details on warranty performance:
www.ppu-umwelttechnik.de.
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